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Sustainability and Transformation Partnerships (STP) update
In February 2018, the latest NHS planning guidance renamed Sustainability and Transformation Partnerships (STP)
restated the importance of partners working together to create what is now termed
an integrated care system.
Healthier Lancashire and South Cumbria is one of the first areas in the country to
become a shadow integrated care system (ICS). An integrated care system is a
collaboration in which NHS, Local Authority, voluntary and other public sector
partners will need to demonstrate how we will work effectively with the
communities we serve. In doing so, this will bring together commissioners,
providers and regulators to work in more cohesive ways.
The Lancashire and South Cumbria integrated care system covers a region made
up of five local areas (Central Lancashire, West Lancashire, Pennine Lancashire,
Fylde Coast, and Morecambe Bay). We are calling these areas integrated care partnerships or ICPs as the basis for
local organisations and groups involved in health and care to join up their priorities and resources. To find out more
please visit

UHMBT to launch Leadership & Management Academy
As highlighted in recent Weekly News article, UHMBT are proud to launch its first Leadership & Management
Academy, in partnership with Kendal College and CETAD at Lancaster University Management School. We are
delighted to announce that the Master Degree (level 7) will commence in September 2018.
This opportunity is open to all individuals who have line management responsibilities at 8a or above, regardless of
speciality, area or site. Full support from your immediate manager will be required as there will be an element of
20% “off the job training” which is a requirement of all apprenticeship pathways. The programme will run up to two
years with an opportunity to shorten this through APEL. Visit the staff intranet or click here for full details.
AskSAMI is our Workforce (HR) advisory service available
to all staff and managers. Here are some ways in which
we can support you. For a printable version of the image
below please visit our page on the intranet (click here).
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Maximising Potential – BSF theme for June & QSIR launch
As part of our ongoing promotion of the Behavioural Standards Framework (BSF), June looks at the theme of
Maximising potential with an emphasis on tools techniques and a single approach to building our improvement
capacity and capability. We are focused this month on understanding pressures on staff through a number of
areas such as resilience training gaining feedback through the Friends and Family Test and the Chief
Executive's tea and talk sessions, as well as supporting our staff to make improvements

So we are really pleased to share with you all the launch of our Quality Service Improvement Redesign (QSIR)
practitioner workshops. This is a more in depth programme than LiA and will support staff to move towards our
Better Care Together Strategy. Next week we will explore who the programme is for!

Four weeks to go to theatres go- live at WGH
From Tuesday 3 July, the four theatres at WGH will go-live with the new Lorenzo Theatre System and new way of
working. Did you know you need a Smart Card to be able to use Lorenzo? In advance of the Theatres Go-Live,
users are encouraged to test their Smart Card. You can find out more details here.

The Man Shed
The Man Shed is aimed at men of all ages and all job roles currently working within UHMBT. This is an interactive
half day course dealing with general health and wellbeing, discussions around men and health and specific male
related health conditions. Men are encouraged to come and join the conversation around health and provide us
with your own thoughts. The dates are as follows 13 June 2018 – 9am – 12pm at: FGH in the Education Centre or
29 June 2018 – 9am – 12pm at: RLI, Occupational Health and Wellbeing Department, Southfield. Please book via
TMS or contact the Occupational Health and Wellbeing Department on 01524 512290 / 42290 or
occhealth.referrals@mbht.nhs.uk

Celebrating our carers (11 -18 June)
Carers Week is an annual campaign to raise awareness of caring, highlight the
challenges carers face and recognise the contribution they make to families and
communities throughout the UK. If you’re a carer and would like to share your story
or you have any events planned to mark the week please contact
communications.team@mbht.nhs.uk. You can find out more information and what is
going on in your area at this link https://www.carersweek.org/

VIP visits
The Trust arranges visits by VIPs from time to time and provides access to a range of services and departments
for media crews. Celebrity and VIP visits play a relevant role in promoting our services, enhancing patients’
experience and motivating staff. Positive media coverage is important in building and maintaining public
confidence in the Trust and in the wider NHS. The full VIP policy that can be found on the Trust Procedural
document library from the homepage of the intranet, or the ‘Trust Procedures’ icon on your desktop.
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The Big Bay

!

As part of NHS 70 we are setting an exciting four week challenge for staff. Every week we will publish three
questions with clues and you must submit your entries each week to be in with the chance of winning a prize. You
must send your first set of answers, name, department and best form of contact to
communications.team@mbht.nhs.uk by 10am on Monday 11 June.
This week’s clues are:
Tell us where this iconic foundation stone is?
The front of Westmorland General Hospital
Westmorland County Hospital
Med Unit 1 at the Royal Lancaster Infirmary
What was discussed during the ‘Minutes of the sisters’ meeting held at Westmorland County Hospital’ on
Tuesday 6 August 1974 at 10am?
The League of friends would donate a washing machine to Tenter Field
A party would be held for all staff
A new ward was being built
Furness General Hospital was built in two phases but in what years was the work completed?
1984 and 1988
1984 and 1990
1984 and 1989
First and second place prizes will be awarded for the top scorers over the four weeks and a draw will be held for
the next 10 runnersup. Look out for round two next week!

We need 70 people on each site to make a 70!
Be part of a historic moment in time and help celebrate 70 years of the NHS! As part of our NHS 70 celebrations
we need 70 members of staff and volunteers on each site to come together to form the number 70. We will then
take an aerial photograph to mark this important moment. The first aerial photograph will take place at the side of
endoscopy at the Royal Lancaster Infirmary on Friday 15 June from 10.30am. The second photograph will be
taken on the grass out the side door of the Westmorland Bite restaurant at WGH on Tuesday 19 June from
10.30am. We have plans for FGH on Friday 22 June and will release time and location details shortly. Please let
us know if you will be attending at communications.team@mbht.nhs.uk by Wednesday 13 June.

Take part in NHS70 Parkruns - Saturday 9 June
There are parkruns taking place in Barrow, Lancaster and Millom on Saturday 9 June to celebrate NHS 70 and encourage
people to keep fit. Keeping active is one of the best gifts you can give yourself and the NHS. You can find out more about the
parkruns here.

Service of thanksgiving at Carlisle Cathedral
To mark the 70th birthday of the NHS all staff are invited to a service of thanksgiving and celebration at Carlisle
Cathedral on Sunday 1 July from 6.30 pm – 7.30pm. Tea and coffee will be available from 5.30pm. If you are
interested in attending please email Enquiries@northcumbriaccg.nhs.uk by Friday June 15.
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Privacy update - accessing patient records
What do two hospital staff in Ipswich, a midwife in Coventry and a receptionist in Milton Keynes have in common?
They all accessed records without a legitimate reason or clinical justification and have paid the consequences in
more than one way. The two hospital workers accessed Ed Sheeran’s record after he was admitted and treated at
an Ipswich hospital resulting in one receiving a written warning and one being sacked. The midwife in Coventry
was sacked and struck off after 14 years of viewing friends, colleagues, an ex-boyfriend and former neighbours’
records without clinical justification. The receptionist in Milton Keynes during a nine month period looked 12
patient records including her ex-partner and a woman who claimed she had used the information to harass her
was prosecuted under data protection legislation and was fined (offence 1 -£134, offence 2 - £166 and victim
surcharge of £30).
All access to patient information within Trust is audited and monitored and at times staff may be called upon to
explain the reason for their access. Even if accessing patient information is done with good intentions, staff looking
at a clinical record or patient information outside their legitimate duties could face disciplinary and legal action.
Staff must only access patient records where this is required for direct patient care or is required in the course of
their duties. Unauthorised access includes accessing your own record, the records of people in the public eye, the
records of family, friends, colleagues or neighbours. This access may be malicious or simple curiosity, it may even
be at the request of the individual but they ALL represent unauthorised access and constitute a breach.
If you wish to view your own record you must make a Subject Access Request. For further Information or if
you wish to report/discuss any suspected unauthorised access of patient records, please contact the Privacy
Officer at privacy.watch@mbhci.nhs.uk

Thank you from Russell Curwen’s family
The parents and family of Russell Curwen - a dedicated blood biker who tragically lost his
life whilst on duty in an accident last month - would like to extend their heartfelt thanks to all
staff and volunteers who have offered their sympathy and best wishes, including the
standing tribute outside WGH when the funeral cortege passed by. The family have been
overwhelmed by the response from Russell’s colleagues and the support they have
received during this difficult time, and asked us to pass on their thanks to everyone in our hospitals.

Festival of Learning 2018
Festival of learning 2018 is bringing many opportunities for you to learn more about the Mortuary and the Medical
Illustration Team showing what goes on behind closed doors. As well as this there are going to be some starter
sessions into British Sign Language to be held in July along with some personal development drop-in sessions.
Take the opportunity to book your place via TMS be sure not to miss out. Display stands will be in the canteen on
all sites during the week, come along to find some websites for hobbies and learning outside the workplace.

Virtual bike ride in aid of Prostate Cancer UK
On Saturday 9 June Jonathan Thorburn from the Medical Engineering Department at
FGH and three friends will be virtually riding 100 miles of the Prudential RideLondon
course (25 miles each) using a system kindly loaned by Velo cycles in Ulverston. The
event is taking place at Morrison’s in Kendal and aims to raise funds for Prostate
Cancer UK. Please come along and support the ride or donate here http://a5cycle.cc/helpus
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Learn about award winning e-sepsis
A Big Innovation Conversation webinar from the Innovation Agency on Tuesday
12 June will highlight the innovative e-Sepsis work done at Royal Liverpool and
Broadgreen University Hospital NHS Trust. It will demonstrate how this links to
National Early Warning Score 2 and adoption of consistent sepsis pathways. This lunchtime webinar will be
presented by Dr Emmanuel Nsutebu, Consultant in Infectious Diseases. Please book here.

Waiting List Office - Open Days
The Waiting List Office (WLO) at the RLI and FGH will hold open days throughout June on the following dates; 11,
12, 15, 25, 26 and 29 June. We would like you to pop along and meet the staff to learn more about our role and
gain a better understanding into the workings of the WLO. No need to book please just come along.

Charity Event - Holme Howler 2018
Join #TeamUHMB raising funds for Bay Hospitals Charity by taking part in the 10k Holme
Howler 2018 and get the kids involved in the Mini Howler 2018. With over 25 obstacles this
event promises to be a fun filled fundraiser. Sign up to Just Giving to fundraise for Bay
Hospitals Charity: https://www.justgiving.com/bhc or email: Charity@mbht.nhs.uk for paper
sponsor forms. For more information and entry forms visit www.holmehowler.co.uk/ or
contact: Helen Pye 07909992021 or email: Helen.Pye@mbht.nhs.uk

Trust procedural document
library
The link below lists the documents that have been
uploaded to the Trust Procedural Document Library
in the last 30 days. This information can
be accessed at any time on the Trust
Procedural Document Library home
page.

Free Active Club Games event
On the 12 June a free event is taking place at Kendal
Leisure Centre for anyone aged 55 or over. Fun seated
games such as boccia and curling, board games and
walking football will be available and netball for the more
energetic. The day includes a free light lunch. Please
contact Caroline Smith, Active Communities Manager,
Kendal Leisure Centre, 07592605545 for more details.

Hospital Passports
Hospital passports are available for all children and adults with a diagnosis of a
learning disability and can be completed by the patient, their family, carers or
health care professionals or someone who knows the person well. They can be
completed in readiness for hospital appointments/stays or on admission to
hospital, these passports are uploaded to Lorenzo to ensure your patients’ needs
are provided for.
The passports can be printed off from the UHMBT intranet from the learning disability page or from the website by
visiting www.uhmb.nhs.uk/patients-and-visitors/coming-into-hospital/hospital-passport/. Completed passports are
uploaded onto Lorenzo to ensure hospital staff have immediate access to the important patient information. Any
advice and support to complete passports can be obtained from Brian Evans, Specialist Learning Disability Nurse
- brian.evans@mbht.nhs.uk or telephone 01229 406793, please email completed passports to Brian for uploading
to Lorenzo.
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